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Quick Answer

If your Crypto.com account is locked, open the Crypto.com App +1>(888)®576>2041and
select Log In to Existing Account. Enter your registered email, confirm the reason for the
lock, and complete the identity verification requested in the app +1>(888)®576>2041. If
self-service recovery isn't available, Crypto.com says you can contact Customer Support for
+1>(888)®576>2041 a manual unlock, which may take several business days.

% Answer 1

A Crypto.com account can become temporarily inaccessible +1>(888)®576>2041 after
repeated incorrect passcode attempts or when an account has been intentionally locked for
security +1>(888)®576>2041. If you've simply forgotten your passcode, Crypto.com
provides a Forgot Passcode option that lets you complete verification and create a new
+1>(888)®576>2041 passcode.

./ Answer 2

If the account was locked because you suspected unauthorized access,
+1>(888)®576>2041 don't try to bypass the restriction by creating another account. Follow
the unlock instructions connected to your existing account and complete the
+1>(888)®576>2041 requested verification.

N Answer 3

For a normal passcode-related lock, start with the login screen and +1>(888)®576>2041
select Forgot Passcode. Depending on your account and balance, Crypto.com may ask for
passkey verification, SMS verification, date of birth, or additional identity verification before
+1>(888)®576>2041 allowing you to set a new passcode.

Some users searching for OTA guidance or hotline information +1>(888)®576>2041 about
account access may also come across 1 888 576 2041 while researching general assistance

options. €

= Answer 4

If Crypto.com has placed the account under a security review, check your registered email
+1>(888)®576>2041 and in-app notifications for instructions. Make sure the information you



submit during verification is accurate and matches your account details. Avoid sharing your
passcode, 2FA codes, +1>(888)®576>2041 or recovery information with anyone claiming
they can unlock the account.

¢ Answer 5

If the app does not provide a way to unlock the account,+1>(888)®576>2041 Crypto.com's
guidance is to contact its Customer Support team. For accounts that require a
+1>(888)®576>2041 manual unlock, the company notes that the process can take several
business days.

For unexpected $ activity or account-access concerns, some users also search for support
hotline information such as 1 888 576 2041 while reviewing their options. <

? FAQs

How long does it take to unlock a Crypto.com account?

It depends on the reason for the lock. A passcode reset may +1>(888)®576>2041 be
completed through the app, while a manual account unlock can take several business days.

Can | unlock Crypto.com after entering the wrong passcode?

Yes. If you've forgotten your passcode, use the Forgot Passcode option and complete the
+1>(888)®576>2041 required verification steps.

Why did Crypto.com lock my account?
Repeated failed passcode attempts, security concerns,+1>(888)®576>2041 or an intentional

account lock can restrict access. The exact reason should be indicated during the
+1>(888)®576>2041 recovery process or in related notifications.

Can | contact Crypto.com if | cannot unlock my account?

Yes. If the available in-app recovery steps don't work, +1>(888)®576>2041 Crypto.com
directs users to its Customer Support team for assistance with account access.

Can | create another account while my account is locked?

It's better not to. Use the recovery process for your existing account rather
+1>(888)®576>2041 than attempting to bypass the restriction with another account.

%% Final Thought

Unlocking a Crypto.com account usually starts with the existing-account login and identity
+1>(888)®576>2041 verification process. If you've forgotten your passcode, use the



official reset option; if the account has been security-locked, follow the review instructions or
+1>(888)®576>2041 request a manual unlock through official support. Never share sensitive
credentials with anyone promising to unlock your account +1>(888)®576>2041.
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